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Client architecture for electronic commerce over Internet, has 
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information, by executing callable function of commerce client 
application 

Abstract (Basic) : 

... An electronic shopping basket object (502) manipulates 

product and merchant information, which is initiated by executing 
callable function of... 

documents with the browser. An electronic wallet function (510) 
is configured to access and manipulate payment source information 
stored on the storage medium. An electronic address book function 
(514) is configured to access and... 

. . . Electronic shopping basket object (502 



20/3, K/6 (Item 4 from file: 350) 

DIALOG (R) File 3 50: Derwent WPIX 

(c) 2005 Thomson Derwent. All rts. reserv. 

013396633 **Image available** 

WPI Acc No: 2000-568571/200053 

XRPX Acc No: N00-420103 

Data processing for managing electronic commercial transactions in 
on-line shopping, involves collecting information regarding each goods 
and payment relating to preset virtual stores in electronic 
shopp ing ba s ke t 

Patent Assignee: INT BUSINESS MACHINES CORP (IBMC ); IBM CORP (IBMC ) 
Inventor: TOOHEY J; TOOHEY J J 

Number of Countries: 003 Number of Patents: 003 
Patent Family: 

Patent No Kind Date Applicat No Kind Date Week 



Caryn S. Wesner-Early EIC 3600 29-Sep-05 



page 



i 



JP 2000222487 A 20000811 JP 20002202 A 20000111 200053 B 

GB 2350217 A 20001122 GB 20001525 A 20000125 200061 

US 6405176 Bl 20020611 US 99238113 A 19990127 200244 

Priority Applications (No Type Date) : US 99238113 A 19990127 
Patent Details: 

Patent No Kind Lan Pg Main IPC Filing Notes 
JP 2000222487 A 7 G06F-017/60 

GB 2350217 A G06F-017/60 
US 6405176 Bl G06F-017/60 

managing electronic commercial transactions in on-line shopping, 
involves collecting information regarding each goods and payment 
relating to preset virtual stores in electronic shopping basket 

Abstract (Basic) : 

The electronic shopping basket (48) assigned to each visitor 
(46) is assigned with predefined virtual stores. The information 
regarding. . . 

Facilitates to manage electronic commercial transaction by 
assigning electronic shopping basket for each visitor... 

. . . Electronic shopping basket (48 
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service provider 
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database for each product in an electronic shopping basket . The 
purchase price of each of the goods in the basket is calculated, and 
the. . . 

The purchase price of each goods in electronic shopping 
basket is calculated by adjusting the vendor's price in accordance 
with the rules of the... 

database. The customer's account is debited with the financial services 
provider and the appropriate payments are made to vendor , tariff 
and tax authorities of customs union after placing a goods purchase 
order of customer... 
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NETWORK BASED BUSINESS TO BUSINESS PORTAL FOR THE RETAIL CONVENIENCE 
MARKETPLACE 

PORTAIL DE RESEAU ENTRE ENTITES COMMERCIALES ADAPTS AU MARCHE DU COMMERCE 
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LEVINE Dave, 15 Kain Avenue, Matraville East, New South Wales 2036, AU, 

AU (Residence), AU (Nationality), (Designated only for: US) 
WONG Eric, 178-3 Jalan Sungei Besi, 57100 Kuala Lumpur, MY, MY 
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WEGRZYN John, 14 Truman Avenue, Bonnet Bay, New South Wales 2226, AU, AU 
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NAEEM Fareed, 4 04 Coventry Circle, Glendale Heights, IL 6013 9, US, US 

(Residence), US (Nationality), (Designated only for: US) 
MACKAY-CRUISE Hain, 30 Cecil Street, #21-01 Prudential Tower, Singapore, 

SG, SG (Residence), AU (Nationality), (Designated only for: US) 
CARLSON Janna, 19/49 North Steyne, Manly, New South Wales 2095, AU, AU 

(Residence), US (Nationality), (Designated only for: US) 
YORK Timothy, 321 Kent Street, Sydney, New South Wales 2000, AU, AU 

(Residence), AU (Nationality), (Designated only for: US) 
STRUWIG Werner, 321 Kent Street, Sydney, New South Wales 2000, AU, AU 

(Residence), ZA (Nationality), (Designated only for: US) 
Legal Representative: 

CARTER Chris John (et al) (agent), Davies Collison Cave, Level 10, 10 

Barrack Street, Sydney, New South Wales 2000, AU, 
Patent and Priority Information (Country, Number, Date) : 

Patent: WO 200271282 Al 20020912 (WO 0271282) 

Application: WO 2002AU215 20020301 (PCT/WO AU0200215) 

Priority Application: AU 20013482 20010302 
Designated States: 

(Protection type is "patent" unless otherwise stated - for applications 
prior to 2004) 
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(EA) AM AZ BY KG KZ MD RU TJ TM 
Publication Language: English 
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Filing Language: English 
Fulltext Word Count: 31863 

Main International Patent Class: G06F-017/60 
Fulltext Availability: 

Detailed Description 

Claims 

Detailed Description 

... to provide an electronic marketplace solution which takes sales-based 
orders through to a shopping cart function for web - based order 
processing, which includes. 

Point of Sale (POS) scanning, that is sales information capture; 
Calculation. . . 

Claim 

Marketplace Solution catalogue 
POS/130S product master file is now synchronised with the retailers 
list/ cart in the Electronic Marketplace Solution CM 
Data transmission between Electronic Marketplace Solution and CO 
POSIBOS 

0 CO. POS .From the main ordering menu, Buyer has ability to select one 
of potentially many shopping carts 

Electronic Marketplace Solution accepts HOS/BOS orders for 
all suppliers, including orders for suppliers not on... 

. . .Marketplace Solution catalogues synchronized. 

Alert the Buyer upon login when a suggested order / saved 
shopping cart exists in Electronic Marketplace Solution. 
Buyer is able to see saved shopping cart upon navigating to 
Saved Shopping ... generated and sent, sending batch file from 
ERP. 

Received Products received into retailer's Buyer triggers by 
inventory system (BOS) receipting goods in 
BOS . BOS sends a 
batch file to Electronic 
Marketplace Solution. 

Paid Retailer has initiated payment for Buyer triggers by 
invoiced goods, initiating payment in 
Electronic Marketplace 
Solution. 

Closed Payment is ... further research on what module this functionality 
should reside in , where to store the shopping cart / e -mail for 
later retrieval, etc. 
Searching on product numbers from the Returns / Claims Cart requires... 
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ELECTRONIC PAYMENT SYSTEM AND METHOD 
PROCEDE ET SYSTEME DE PAIEMENT ELECTRON I QUE 

Patent Applicant/ Inventor : 
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. . . which the customer selects what they want to purchase and places the 
goods in an electronic "shopping cart . " After the customer has 
selected all the desired goods, they check out by enterin 'personal... 

...be purchased or the bill to be paid and calculating a final payment 
amount . The customer can be connected to the Internet on a private 
computer, connected to the Internet at a public computer away from 
home, or be shopping at a store . The final payment amount could 
include the cost of goods and services, shipping, taxes, and any other 
miscellaneous. . . 



18/3, K/5 (Item 5 from file: 349) 

DIALOG (R) File 349:PCT FULLTEXT 

(c) 2005 WIPO/Univentio . All rts . reserv. 

00867384 **Image available** 

A METHOD FOR CARRYING OUT ELECTRONIC COMMERCE TRANSACTIONS 
PROCEDE POUR EFFECTUER DBS TRANSACTIONS COMMERC I ALE S ELECTRONIQUES 

Patent Applicant/Assignee: 

MOVER SPA, Via Caldera, 21, 1-20153 Milano, IT, IT (Residence), IT 
(Nationality), (For all designated states except: US) 
Patent Applicant/ Inventor : 

ALLINEY Filippo, c/o Mover S.p.a., Via Caldera, 21, 1-20153 Milano, IT, 
IT (Residence), IT (Nationality), (Designated only for: US) 
Legal Representative : 

PEZZOLI Ennio (et al) (agent), Jacobacci & Partners S.p.A., Via Senato, 
8, 1-20121 Milano, IT, 
Patent and Priority Information (Country, Number, Date) : 

Patent: WO 200201517 Al 20020103 (WO 0201517) 



Caryn S. Wesner-Early EIC 3600 29-Sep-05 



page" 



Application: WO 2000IT263 20000626 (PCT/WO IT0000263) 

Priority Application: WO 2000IT263 20000626 
Designated States: 

(Protection type is "patent 0 unless otherwise stated - for applications 
prior to 2004) 

AE AG AL AM AT AU AZ BA BB BG BR BY CA CH CN CR CU CZ DE DK DM DZ EE ES 
FI GB GD GE GH GM HR HU ID IL IN IS JP KE KG KP KR KZ LC LK LR LS LT LU 
LV MA MD MG MK MN MW MX NO NZ PL PT RO RU SD SE SG SI SK SL TJ TM TR TT 
TZ UA UG US UZ VN YU ZA ZW 

(EP) AT BE CH CY DE DK ES FI FR GB GR IE IT LU MC NL PT SE 

(OA) BF BJ CF CG CI CM GA GN GW ML MR NE SN TD TG 

(AP) GH GM KE LS MW MZ SD SL SZ TZ UG ZW 

(EA) AM AZ BY KG KZ MD RU TJ TM 
Publication Language: English 
Filing Language: Italian 
Fulltext Word Count: 7595 

Fulltext Availability: 
Detailed Description 

Detailed Description 

The method starts in box 503 and then' goes 
to box 504 in which the user is connected to the vendor's 
site and browses through his electronic catalogue, Each 
time the user selects an item to be purchased, an 
identification of the item is added to an electronic 
shopping trolley . Upon completion, the user confirms the 
goods selected and then orders their purchase. The 
vendor . . . 

. . .order relating to the purchase is 

generated (by the user in f avour of the vendor ) . The 
incomplete payment order includes information identifying 
the vendor (such as a name) . the amount of the payment, 
25 the current date, an order... 
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Detailed Description 

the goods in question, the consumer so indicates and the goods are 
added to the electronic , shopping cart 58 of the consumer. 

The consumer then has a number of options available once the... is sent to 
the consumer's wireless device 72. In a specific checkout line for users 

of the present invention, 
14 

the consumer passes the encrypted code to the store clerk who, 
using specific checkout equipment, decrypts and registers the specifics 
of the purchase for the goods by the consumer ... of all the items to be 
bought 122. Goods are entered into the consumer's electronic shopping 
cart 58. The designated shopper is prompted to enter any delivery 
address and shipping methods if... 

Claim 

... 74. The method of claim 20, further comprising loading desired 

products or services into an electronic shopping cart prior to said 
purchase transaction. 2i 75. The method of claim 74, wherein a person... 

...of said consumer and further comprising a step of providing said 

consumer access to said electronic shopping cart for adjustment and 
approval of said transaction. 

76 The method of claim 20, further comprising... 
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Claim 

... consumers. The store computer 24 also includes soft%vare for Input 
processing 98 to tile store computers 24. For example, typical cash 
registers Include an interface for a scanner for scanning items being 
sold. A similar scanner may. . . 

...00 may be accomplished on a separate device that is in electronic 
communication with the store 

computer 24. For example, the payment processing component 100 may be a 
5 conventional cash register that is connected via a parallel or serial 
cable to the store computer 24. Payment processing systems and 
devices are well known in the art. 
The store computer 24 may. . . 

. . .disclosed herein, a consumer accesses the server system 20 to search for 
and/or purchase consumer items. @ 

'hen connecting to and interacting with the server system 20, the steps 
illustrated in Figure II . . .will receive 1 12 the results of its search 
request. The server system 20 then sends 114 the results, in whole or 
in part, to the consumer at the consumer computer 22. The consumer 
computer 22 then provides 116 the results to... 

...off-the-shelf development tools are available that include tools to 
implement and use an electronic shopping cart 1"01- use xvith the 
webThe server system 20, or web server in this embodiment... 

. . . the 

order, and may even provide a confirmation number. Embodiments disclosed 
herein 20 mav also send I 32 a notification to the user confiriningT 
the order. The notification mav also include additional information, such 
as a hyperlink to. . . 
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. . .may be sent 142 to the 5 seller of the item. For example, if a consumer 
orders a book, the server computer (s) may send this order to a 
particular bookstore and may also send payment or payment information to 
item. Similar to the example above, if a consumer orders a book, the 
server computer (s) may send this order to a particular bookstore and 
may also send payment or payment inf orn-lation. . . 

...the bookstore. Along with the 
1 9 

order information, the embodiment of Figure 13 also sends an indication 
that the consumer would like the product to be reserved or placed on 
hold for pickup. The particular store involved may receive the order, the 
reservation request, and possibly the payment information. The store 
may then process 154 the order, 5 reservation request and/or the payment 
. The store may then send 156 a notification including confirmation 
information and pickup information. In some embodiments... 

...these embodiments, the server computer (s) may access the database for 
this information and then send it to the consumer . 

The notification may be sent to the consumer confirming the order and 
including status information in a variety of ways. As discussed, the... 20 
may simply take the corresponding amount off of the total amount paid by 
the consumer before forwarding on the rest of the alll01,lllt of the 
merchant. This mode of 
i ilar . . . 
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Claim 

client . 

4 An e-commerce shopping system comprising: 

a. a network 

b. a server being connected to said network, and 
having a consumer shopping interface including a 
shopping cart, available product data, a product 
category list and a checkout; and, 

C . a consumer terminal connected to said network and 

including a display device for displaying said 

consumer shopping interface and... 836 PAGE 6423 FIG* 

/ 1 SHOPPING CART 644 

'PRODUCT SECTION D 648 

PAGE MEMORY 648 

/"SEARCH STORE 650 HOST 

MERCHANT 

STORE FUNCTION CHECKOUT 
652 PAGE 

/7'WICONS oR TEXT ONLY 
654 

Emmy co 
655 

'ENLARGE PRODUCT IKE 
656. . . 

...of data base and, where practicable, search terms used) 

DIALOG search terms: single, window, shopping cart , internet, 

electronic 

in 

C. DOCUMENTS CONSIDERED TO BE RELEVANT 

Category* Citation of document, with indication, where appropriate. . . 
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Detailed Description 
commerce 

for the purchase of goods across Customs Unions comprising the steps of 
Creating an electronic shopping% basket of goods to be the subject of 
cross Customs Union transactions between a vendor and. . . 

...goods and vendor's price for each of the goods to be purchased by a 
customer together with the country of residence of the customer , and 
transferring the electronic shopping 
SUBSTITUTE SHEET (RULE 26) 

basket to a Cyber-Shopping site having a. . . 
. . .data defining and describing a physical product, and its original 

country of origin in an electronic shopping basket , together with the 

identity of the customer's Customs 

Union; 

Reading the appropriate classification code from the Customs Union 
database for 

each product in the electronic shopping basket ; 

Calculating the purchase price of each of the goods in the electronic 
shopping basket by adjusting the vendor's price in accordance with the 
rules of the Customs 
Union. . . 

. . .an order as agent of the customer, with the vendor for 
the goods in the electronic shopping basket ; 

Debiting the customer's account with the CyberShopping Financial 
Services Provider and making the appropriate payments to the Vendor 
and the tariff and tax 
authorities of the Customs Union; 

Preparing a Customs Label for... line commerce for the purchase of goods 
across Customs Unions comprising. 

means for creating an electronic shopping basket of goods to be the 
subject of cross Customs Union transactions between a vendor and... 

...goods and vendor's price for each of the goods to be purchased by a 
customer together with the country of residence of the customer , and 
transferring the electronic shopping basket to a CyberShopping site 
having a Customs Union database in which is stored information on. . . 
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...a physical product, and its original country of 
SUBSTITUTE SHEET (RULE 26) 

origin in an electronic shopping basket , together with the identity 
of the customer's 
Customs Union; 

means for reading the appropriate classification code from the Customs 
Union 

database for each product in the electronic shopping basket ; 
means for calculating the purchase price of each of the goods in the 
electronic shopping basket by adjusting the vendor's price in 
accordance with the rules of the 
Customs Union. . . 

...an order as agent of the customer, with the 
vendor for the goods in the electronic shopping basket ; 
means debiting the customer's account with the CyberShopping Financial 
Services Provider and means for making the appropriate payments to the 
Vendor and the 

tariff and tax authorities of the Customs Union; 
means for preparing a Customs. . . 

Claim 

commerce for the purchase of goods across 
Customs Unions comprising the steps of 

Creating an electronic shopping basket of goods to be the subject of 
cross Customs Union transactions between a vendor and... 

...goods and vendor's price for each of the goods to be purchased by a 
customer together with the country of residence of the customer , and 
transferring the electronic shopping basket to a CyberShopping site 
having a Customs Union database in which is stored information on... 

. . .data defining and describing a physical product, and its original 

country of origin in an electronic shopping basket , together with the 

identity of the customer's Customs 

Union; 

Reading the appropriate classification code from the Customs Union 
database for 

each product in the electronic shopping basket ; 

Calculating the purchase price of each of the goods in the electronic 
shopping basket by adjusting the vendor's price in accordance with the 
rules of the Customs 
Union. . . 

. . .an order as agent of the customer, with the vendor for 
the goods in the electronic shopping basket ; 

Debiting the customer's account with the CyberShopping Financial Services 
Provider and making the appropriate payments to the Vendor and the 
tariff and tax 

authorities of the Customs Union; 
Preparing a Customs Label for... 

. . .of 

goods across Customs Unions comprising: 
SUBSTITUTE SHEET (RULE 26) 

- 14 means for creating an electronic shopping basket of goods to be 
the subject of cross Customs Union transactions between a vendor and. . . 
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.goods and vendor's price for each of the goods to be purchased by a 
customer together with the country of residence of the customer , and 
transferring the electronic shopping basket to a CyberShopping site 
having a Customs Union database in which is stored information on... 

.data defining and describing a physical product, and its original 
country of origin in an electronic shopping basket , together with the 
identity of the customer's 
Customs Union; 

means for reading the appropriate classification code from the Customs 
Union 

database for each product in the electronic shopping basket ; 
means for calculating the purchase price of each of the goods in the 
electronic shopping basket by adjusting the vendor's price in 
accordance with the rules of the 
Customs Union . . . 

.an order as agent of the customer, with the 

vendor for the goods in the electronic shopping basket ; 

means debiting the customer's account with the CyberShopping Financial 

Services Provider and means for making the appropriate payments to the 

Vendor and the 

tariff and tax authorities of the Customs Union; 
SUBSTITUTE SHEET (RULE 26) 
- 15. . . 
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English Abstract 

...conducting commerce over a distributed network (108) to manage 
merchant and product information in an electronic shopping basket 

(148), payment source information in an electronic wallet (140), and 
shipping address information in an... 

Detailed Description 

... information within a client-side shopping basket; view the contents of 
the shopping basket; and transmit encrypted shipping and/or payment 
information ( stored on the consumer computer) to the merchant Web 
site. 

In accordance with one aspect of the invention, there ... shopping basket; 
Figure 9 illustrates steps performed in viewing details about a product 
from the electronic shopping 
basket ; 

Figure 10 illustrates the steps performed in viewing and manipulating 
payment source data in the... to "Yes." The consumer then selects an 
option labeled, for example, "Add Item to Shopping Basket . " The Web 
browser 120 directs a corresponding message to the commerce client 122 
causing information about the... 

. . .product purchasing history to determine, for example, whether the 

refrigerator is still under warranty. The electronic shopping basket 
retains a complete, browsable history of all products purchased. 

C. Communication Between Commerce Client and ... embodiment , the Web 
documents 31 0 offer consumers options to add product information to an 
electronic shopping basket , view products collected but not yet 
purchased, view products already purchased, enter payment information 
into .. .option to the consumer which allows information about a product to 
be stored in the electronic shopping basket (in computer memory, and 
eventually written to a hard disk) . The ADD ITEM option can ... consumers 
to retrieve a list of all the products that have been placed inside the 
electronic shopping basket using the ADD ITEM option. 

1 5 Figure 7 illustrates the steps in carrying out...s computer screen. 
The list of product names corresponds to all products currently in the 
electronic shopping basket which have not yet been purchased. 

Web documents 310 also offer consumers a VIEW HISTORY. . . 

. . .the system may also host a DELETE ITEM option to remove an item from the 
electronic shopping basket . Figure 8 illustrates the steps performed 
to carry out the DELETE ITEM option. In a... Friendly Name to be 
associated by default with product information that is added to the 
electronic shopping basket . Generally, a preferred payment source 
would be an often used credit card account perhaps of fering ... Friendly 
Name is associated with the default shipping address. 

Thereafter, any products placed into the electronic shopping basket 
will acquire automatically, by default, an association with the new 
shipping address. One skilled in... 

...the electronic address book, the present invention enables a consumer to 
purchase products in the electronic shopping basket . Web documents 
host a READY TO BUY option. 
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Figure 12 illustrates the steps of purchasing a. . .Figure 12 are 
terminated and no purchase occurs . 

With the unpurchased product items in the electronic shopping basket 
sorted by merchant (e.g. ' L.L . Bean* or "Sears"), a step 1220 divides the 
. . .as determined by the step 1236, then the Flag field for every product 
in the electronic shopping basket is marked 'purchased 1 (i. 

Claim 

comprising executable computer instructions stored on a computer 
storage medium accessible by the 
computer; 

an electronic shopping basket object configured to access and 
manipulate product information and merchant information stored on the 
computer . . . 

...conjunction with the Web browser application, the commerce client 
application 

including a callable function; 

an electronic shopping basket function configured to store product 
information and merchant information to a computer storage medium 
accessible by the computer, said electronic shopping basket function 
comprising executable computer instructions stored on a computer storage 
medium accessible by the computer... 

...conjunction with the Web browser application, the commerce client 
application 

including a callable function; 

an electronic shopping basket function configured to retrieve product 
information and merchant information from a computer storage medium 
accessible by the computer, said electronic shopping basket function 
comprising executable 1 0 computer instructions stored on a computer 
storage medium accessible by. . .The client architecture according to Claim 
7, further comprising, on the 
computer-readable medium: 

an electronic shopping basket object configured to access and 
manipulate 

product information and merchant information stored on the computer 
storage medium, the electronic shopping basket function transmitting 
product information and merchant information to the commerce client 
application during execution of the product purchase function of the 
commerce client application, the electronic shopping basket object 
comprising executable computer instructions stored on the 
computer -readable medium. 

9 . . .comprising, on the 
computer readable medium: 

an electronic wallet object configured to access and manipulate payment 
source information stored on a computer storage medium accessible by 
the 

computer, the electronic wallet object transmitting payment source 
information to the commerce client application during execution of the 
product purchase function of the commerce client application, the 
electronic . . . 
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TEXT : 

Even as small banks are being encouraged to set up their merchant 
customers on the Web , some big banks that pioneered such services are 
reportedly pulling back. Among them are Fleet... 

. . .which previously had announced its intention to be the single source for 
merchant services-f rom Web site design and hosting to catalog and payment 
processing provision-now largely limits itself to the payment end. The 
bank's virtual store provider, Empressa, dissolved late last year. Fleet 
won't say how many Web merchant customers it has now, as compared with 
the 120 it had last July. Other... 

. . .an executive with First Union who For example, played a key role in its 
merchant e -business offering, left the bank this spring. About a month 
ago, ABN Amro Corp. told BTN that it had yet to find any takers for a bank 
Web site development offering, something that merchants previously 
appeared to want . " I don ' t know what . . . 

...a product and now I don't know where they are." The bank began offering 
Internet credit card transaction acquiring last December and has about a 
dozen businesses using that service, SurePay. However, at press time no 
customers had come forward for a Web site development program, 
eCreator, that the bank introduced in February. Ironically, Empressa 
"dissolved," as Radner... 

. . .Greg Radner, marketing manager for business payment solutions, says 
Fleet is now "less interested in ( Web ) site building and more interested 
in commerce-enabling merchants' existing sites." The bank still offers Web 

design and hosting services that have lately attracted several, albeit 
small, merchant customers, Radner adds... 

...Radner says. Up until late last year, Fleet merchants had to use 
Cybercash for their Internet payments gateway. Now the banks supports 
multiple gateways, which, Radner says, makes it easier for Fleet to support 
merchants that come to the bank with their shopping Web sites already in 
place. The executive most involved in First Union Corp.'s merchant offering 

...it is considering doing so as part of its expansion of what Alexander 
terms "a basket of services for small and midsize businesses." (By First 
Union's definition, that's those. . .However, Steve Klebe, vice president of 
payment alliances at CyberSource Inc., a San Jose, CA, Internet payment 
gateway and provider of various ecommerce services to merchants, says that 
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of the benefit that WebCom gained by partnering with us. Our 
ability to design strategic Web application architectures delivers a 
robust WebCommerce application and sets the stage for WebCom to offer... 

. . .and excellent personal technical support make it easy for small business 
entrepreneurs to build outstanding Internet retail web stores." 

Internet store proprietors no longer need to round up separate 
features like order processing, store management... 

...on-line payment processing. WebCommerce bundles all these features and 
more together with WebCom's e -mail and web hosting services, making it 
the first truly integrated e -commerce package. 

WebCommerce is positioned at two service- levels: Plus and Pro, priced 
at $79.95 and $99.95 per month, respectively. Both plans include templates, 
shopping cart and checkout stand features, a catalog/ store builder, 
as well the fully-secured "Back Office" area where merchants manage their 
store ' s . . . 

...and payment methods. There is no need to download software, since 
WebCommerce works with each user 's current browser. 

The top- tier Pro suite allows unlimited stores to be added, and 
both plans allow unlimited numbers of... 

...who have beta tested this "store-of-the-f uture" : 

* Dante Hamilton, editor and publisher of Internet Webpages 
Newspaper, in 

Chicago, IL. : "The ability to generate electronic invoices is really 
helpful. With. . . 
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what a shopper buys and keep a running tally during any particular 
visit to the store . 

Payment and Security 

Evolving Internet security protocol standards allow Web clients 
and Web servers to exchange confidential information, such as credit card 
and personal information, over the Internet without fear of electronic 
eavesdropping. Secure sockets layer (SSL) and secure hypertext transport 
protocol (S-HTTP) are two methods of establishing secure communications 
links over TCP/IP networks such as the Internet . These security 
technologies employ data encryption and decryption techniques that protect 
data as it travels over the Internet . 

All three products support some version of SSL and S-HTTP. These 
methods of security. . . 

...stop-gap solutions until the specification for a more secure transaction 
technology called the Secure Electronic Transaction (SET) protocol is 
ratified. All three storefront packages claim to comply to the SET... 
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. . .order to buy a 
product . 

The most popular way to manage orders is through shopping cart 
technology. 

The customer goes through the site and picks items s/he wants to buy. . . 

...check out, s/he fills in billing details and purchases the items. 
Building a 

shopping cart requires programming knowledge or a software package that 
can 

manage the behind the scenes work... 

...t have a printer? What if they don't have a stamp handy? If 
they send an email, will they get a confirmation sent to them? 
Customers want 

an acknowledgement of their order. 

Can customers pay online with a credit card? They increasingly like 

the 

convenience of this. The order... 
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Sony Music Entertainment To Debut Commercial Downloads In Tandem With 
Retail; Over 50 Hit Songs Prom Top Artists Will Be Available Initially. 

Business Wire, p0518 
April 10, 2000 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 474 

the system, consumers will be able to place digital singles for 
download in a "shopping cart " with other online retail purchases. At 
checkout , a pop-up window will appear for the consumer to enter their 
information. After completing the transaction, the encrypted digital song 
files will be transferred to the consumer ' s computer. The system will 
also help the consumer download the player and the plug-in, if required. 
The user can then play the song on their computer and transfer it to an 
SDMI -compliant portable device. At launch, the system will be available 
only. . . 
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TEXT: 

...to enhance its wallet technology tools for the 
growing business-to-business marketplace. 

One Shopping Cart (tm) , one of the integrated applications from Link 
Administrator eBusiness Systems (tm), allows Buyers to consolidate their 
purchases from different Vendors into one checkout process. 
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Word Count : 1, 059 

... a busy corner obviously is one of the things that attracted us to that 
area. ' ' 

Shoppers will find Target built to the latest prototype with conveyer 
belts and computer scanners like those used in grocery store checkout 
lanes and get-it-yourself food service at Skeedaddles. They also will find 
the merchandising. , . 

. . .8. 

McKee tossed notebooks, lunch packs, pencil cases, glue and other school 
supplies into their cart . Every so often, she consulted a lengthy list of 
supplies spelling out in detail what... 
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(c) 2005 The Gale Group. All rts. reserv. 

00699690 Supplier Number: 25653673 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

E- commerce 1 s Hidden Secret 

(With electronic trading ventures being announced nearly every week, the 
heralded potential of e-commerce to revolutionize purchasing and trading 
practices is rapidly being realized) 

Article Author(s): Gamble, Richard 

Treasury & Risk Management, v 10, n 3, p 22-24,26+ 

April 2000 

DOCUMENT TYPE: Journal ISSN: 1067-0432 (United States) 
LANGUAGE: English RECORD TYPE: Fulltext; Abstract 
WORD COUNT: 3 519 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

TEXT: 

. . .procurement may become more ef f icient--but payment and settlement issues 
abound . 

BY RICHARD GAMBLE 

With electronic trading ventures being announced almost every week, the 
heralded potential of e -commerce to revolutionize purchasing and trading 
practices is rapidly being realized. What's less obvious is that 
conventional payment and settlement practices also may be transformed by 
the e -revolution. 

The new "exchanges" are beginning to position themselves as payment 
intermediaries , connecting purchasers with networks of banks and other 
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lenders while relieving suppliers of their trade credit burdens... 
...credit terra negotiations, payment mechanisms, liquidity management, cash 
forecasting and cash management. 

To be sure, e -payment methodologies are in their infancy, and numerous 
strategies are being explored. Most business-to-business (B2B) e 
-marketplaces today happily introduce buyers and sellers through their 
sites and then send them offline. . . 

...to initiate collection when payments are overdue. A small but growing 
number are working with e -commerce support businesses or directly with 
lenders and buyers to allow settlement to occur over... 

...to goods sold, some are collecting payments and then paying the seller. 
Welcome to an electronic world where float is back in play. 

The catalyst, of course, is the rapid rise... 

. . . comparison--shop among the many suppliers participating in the 
marketplace, fill up a "virtual shopping cart " and buy everything in one 
transaction. This replaces the labor-intensive task of placing orders... 
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Building a new kind of on-line business 

(Streamline, which offers online order placement and direct-to-consumer 
delivery of goods and services such as groceries and dry cleaning, is 
pioneering new supply chain strategies with customers and suppliers) 

Article Author(s): Feare, Tom 

Modern Materials Handling, v 54, n 9, p 66-69 

August 1999 

DOCUMENT TYPE: Journal ISSN: 0026-8038 (United States) 
LANGUAGE: English RECORD TYPE: Full text; Abstract 
WORD COUNT: 1815 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

TEXT: 

...tracking accuracy as order pickers move these items from storage to 
totes and then to carts in the DC is the function performed by a wearable 
bar code scanner integrated with... 

...keyboard, and battery pack. The picker's hands are free to handle items 
as needed. 

Electronic pick lists generated by the WMS go by RF signals to pickers 
equipped with these. . . 

...in one area of the DC have all been picked, the packing totes, placed 
on carts , are staged at temporary locations according to the required 
temperature zone, with a scanned location bar code telling the WMS where a 
particular cart is at any one time. 

Dry goods are staged on the loading dock, while orders... 
...toys for children drive, and the dike. 
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The customer saves time and avoids the long checkout lines and other 
hassles of retail shopping. And, unlike the more traditional shopping and 
errand running process--of ten left to be... 

...on weekends by suburban f amilies--Streamline has set up a new kind of 
supply chain linkage with its end consumer . 

Goods and services are delivered to Streamline customers on a weekly basis 
for a monthly. . . 

...thus helping manage efficiency in its delivery fleet operations. 
Payments are by credit card or electronic funds transfer. 

Britt says Streamline has brought vendor managed inventory down to the 
household level... 
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How To Succeed in E-Business 

(Article discusses how to set up business on the Internet, beginning with 

ways to make sure potential customers find your site) 
Article Author(s): Methvin, David W 
Windows Magazine, v 10, n 8, p 98-105 
August 199 9 

DOCUMENT TYPE: Journal ISSN: 1060-1066 (United States) 
LANGUAGE: English RECORD TYPE : Fulltext; Abstract 
WORD COUNT: 3718 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

TEXT: 

...the customer directly, then pay you less their fee. You can integrate 
this into your Web site so the customer isn't inconvenienced and doesn't 
see a significant difference in... 

...http://ibill.com), which offers a billing service for sites selling 
intangibles (services or subscription Web sites) . The company charges 15% 
of total revenues for amounts up to $10,000 per... 

. . .be sure you have the software or services in place to accept orders 
through the Internet . In most cases, as buyers browse your site they'll 
collect merchandise using shopping- cart software. Many ISPs offer this 
software as part of an e -commerce package, and there are many third-party 
shopping- cart applications you can buy. Prices range from free for simple 

cart -only scripts such as PerlShop or GTA NetOrderForm to $3 69 for a 
12, 000-order . . . 

. . . JustAddCommerce plug-in for FrontPage sites. Many database-oriented 
commerce software packages have integrated shopping carts .You don't need 
to be concerned about security during this part of the process... 

...such as credit card numbers. A closed padlock on the status bars of both 
Microsoft Internet Explorer and Netscape Navigator indicates a Web site 
is using the secure protocol, as does an "S" after the HTTP in the URL. 
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Next, the order goes to the Web server. Most e -commerce packages let 
you retrieve orders via a Web page interface. This should be done via 
secure HTTP as well, because it includes the. . . 

. . .of order processing, you can use a service to handle most of the 
details. When customers are ready to check out of your store , you 
send them to the service bureau's secure server instead of handling it on 
your own. . . 

...then gives you a secure way to retrieve these approved orders, typically 
through a secure Web page. For example, Open Market 1 s ShopSite offers 
these services for about $100 a month. 

The most hassle-free way to run your Internet store is to use a provider 
that offers the shopping card and secure transaction features to host the 
Web site. Some, such as Yahoo Store, sell their services directly to 
merchants. Others, such as... 

. . .a purchase, buyers want reassurance their order is being processed. 
Since they bought via the Internet , you should provide some way to track 
the order through the Internet as well. At a minimum, you should offer 
quick replies to e -mail inquiries about order status or requests for 
returns. Better yet, answer the questions before they're asked. Once you 
ship the order, use the package carrier* s Web site to provide order 
information to your customers. E -mail the tracking number to the 
customer, along with instructions for using the carrier's online tracking 
feature. If possible, offer your own Web -based tracking so customers can 
track their orders in real time at your site. 
Customer . . . 
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(5794207 | 5970472 | 5953707 | 5694551 | 5799289 | 5895454 | 6009413 | &^\(\ 

— 5893076 | 5710887 | 5897622)![PN] 1/10 y 

L6 ('5970472'r6263317')[PN] <^ 2 L6 

L5 ( , 5970472 , r6263317'| , 5970472 , r6263317 , )[URPN] L5 

L4 (fogdog).as. 2 L4 

L3 (fogdog.com). as. 0 L3 

L2 sharp.in. and (fogdog.com). as. 0 L2 

Li 20030093321. pn. 1 U 
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